
 

 
JOB VACANCY 

IDENTIFICATION 
JOB TITLE Adherence Counsellor  
REPORTING TO Program Lead, Care and Treatment and SCMOH 
NO. OF VACANCIES 1 

PROGRAMME  USAID Imarisha Jamii 

CONTRACT DURATION 11 months  

PHYSICAL LOCATION Lodwar, Turkana County 

 
Amref Health Africa was founded in 1957 and has since grown to become the largest African-based 
international health development organization, currently implementing more than 120 programs, directly 
reaching more than 12 million people across 35 African countries. Headquartered in Nairobi, Kenya, Amref 
Health Africa has offices in ten countries in Africa and an additional eleven advocacy and fundraising offices in 
Europe and North America. In the spirit of Ubuntu, partnership and networking are key elements of our 
approach. Amref has a staff complement of over 1,500. 
  
Amref Health Africa is driven by its vision of ‘Lasting health change in Africa’ and its mission ‘To catalyze and 
drive community-led and people-centered health systems while addressing social determinants of health’. 
We believe that the power to transform Africa's health lies within its communities, and therefore strive to 
ensure that health systems are not only functional but that communities are empowered to hold these systems 
accountable for the delivery of quality and affordable health care. 
 
SCOPE OF WORK 

 
USAID Imarisha Jamii is a USAID Kenya and East Africa funded Activity that aims to increase the use of quality 
county-led health and social services in Turkana County, Kenya. It is an integrated health and social services 
program that focuses in areas of HIV; Family Planning, Reproductive, Maternal, Child and Adolescent Health 
(FP/RMNCAH); Nutrition; and Orphans and Vulnerable Children (OVC) program. 
 
The Adherence Counsellor will report to SCMOH and SCASCO and Technical Lead Care and Treatment. You will 

provide initial and continuous adherence counselling to Adult, paediatric/Adolescent and PMTCT clients as 

guided by national guidelines and national/program standard operating procedures in select high volume 

facilities. Support patients who will have defaulted treatment or failed treatment to improve their adherence. 

Where need be, the Adherence Officer will be required to support testing of new patients 

Key Responsibilities 

Technical support to Project Implementation 

• Under the direct supervision of the CCC/MCH in Charge, the Adherence Counsellor will work to provide 

and improve overall client access to comprehensive and current medical treatment and information. 

• Provide initial and continuous adherence counselling and support for clients 

• Provide individualized client treatment education and coordinate treatment information related 

seminars.  

• Facilitate communication between other treatment providers and the client.  

• Provide medical and psychosocial support for the ART/PMTCT/TB/HIV clients 

• Deliver the PWP messages to clients 

• Mentor and supervise any support staff or volunteers in the facility and community who participate in 

adherence messaging to clients  



• Work in liaison with mentor mothers to foster adherence in PMTCT clients  

• Initiate and maintain Adolescent and Pediatric ART specific adherence sessions  

• Follow up clients who have defaulted or failed treatment with a focus on giving appropriate messaging 

on adherence  

• Organize talk sessions for patients on adherence (where applicable) 

• Refer difficult cases for review in a counsellor network 

 

Capacity Building  

• Work with SCHMT/ SCASCO and community health units to facilitate capacity development for CHVs, 

patients and clients at the health facility through one-on-one mentorship, counselling   

• Clients, patients information, training and counselling 

 

Monitoring and Evaluation and Documentation  

• Provide accurate and complete data on testing services  

• Adherence monitoring  

• Data  capture and monitoring on interruption in treatment and return to care   

• Support documentation of best practices and lessons learnt. 

 

Partnership and Networking  

• Liaise with relevant partners, stakeholders and collaborators at the Sub County and facility level in 
implementation of HIV prevention and identification services. 

 
EDUCATION 

• Diploma Nursing, clinical Psychology, Counselling or Diploma or Degree Social work 

• At least 2 years related experience in adherence counselling and ART community systems 

• Training in HTS testing is an added advantage.  

• Supervisory experience is preferred in a MOH set up 

• Knowledge of Current ART guidelines is required Excellent written, listening and oral communications 
skills  

• Demonstrated ability to prioritize tasks and work well under pressure  

• Excellent use of android application and computer literacy, particularly in the use of MS Office  

• Proficiency in both written and spoken English and Kiswahili 

• Ability to conceptualize and understand program needs 

EXPERIENCE 

• At least 2 years related experience in adherence counselling and ART community systems 

• Experience in HIV testing and counselling  

• Experience working with government or donor funded programs will be an advantage. 

• Experience in working both at health facility and community levels. 

• Experience in implementing projects involving diverse partners, consortiums and operations 

• Excellent oral and written communication skills 

• Able to work with a multi-talented project team across cultural diversities 

• Good coordination, problem solving and networking skills 

• Excellent reporting and computer skills and ICT competencies a must 

• Ability to work independently and in isolation 

• Decision making and problem-solving skills 

 
 



 
 
 
 
How to apply 
Interested? Please send your CV with the title ‘Adherence Counsellor’ to the email address 
recruitment@amref.org. The closing date will be Monday 20 November, 2023 and only shortlisted candidates 
will be contacted. 
 
Duly note that Amref Health Africa does not require applicants to pay any money at whatever stage of the 
recruitment and selection process and has not retained any agent in connection with recruitment. Although 
Amref may use different job boards from time to time to further spread its reach for applicants, all open 
vacancies are published on our website under the Vacancies page and on our official social media pages. Kindly 
also note that official emails from Amref Health Africa will arrive from an @amref.org address. 
  
Amref Health Africa is committed to safeguarding and promoting the welfare of children, young people and 
vulnerable adults and expects all staff to share this commitment. Amref Health Africa is an equal opportunity 
employer and has a non-smoking environment policy. 
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