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CourseUnit: Counselling
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CourseObjectives:

 Providethedefinitionofcounselling

 Discussthedifferenttheories,principlesandtypesofcounselling

 Explaintheeffectivephasesofcounselling,andoutlinethebarrierstothisprocess

DefinitionofCounselling

Counsellingisdefinedasatwo-wayface-to-facecommunicationprofessinwhichone

persontriestohelpanotherpersoninordertounderstandaproblem andidentifyasolution

tothatproblem.Itreferstotheactofworkingwithaclientsoastohelphim/hertoclarify

his/herpersonalgoalsandfindwaysofovercomingtheirproblems.Theaim ofcounselling

istoassistanindividualtochangebehavioursthatareinterferingwiththenormallife

situations.

Counsellinginvolvesprovidingtheclientwiththenecessaryinformationtoenablethem to

solvetheirproblemsormakeadecisiononthewayforward.Themainreasonswhypeople

needcounsellingareto:

 Helpthem understandtheproblemstheyareexperiencing;

 Givethem informationthattheyarelackingsoastosolvetheirproblems;

 Assistthem tounderstandalternativeapproachestosolvingtheproblemsthatthey

arefacing;

 Helpthem toexploretheproblemsandclarifyconflictingissues;

 Assistthem toadjusttotheproblem orfindbetterwaysofcopingandlivingwiththe

problem;and

 Assistotherswhomaybeexperiencingsimilarproblems
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Note:

 Manypeoplebelievethatcounsellingisabletosolveallhumanproblemsandmust

beprovidedonlybyprofessionalcounsellors.However,thisisnottrue.Counselling

cannotsolveallhumanproblems,andyoudonotneedtobeacounsellorinorderto

helpanindividualwithaproblem.

Counsellingcanbedescribedasbeingeitherformalorinformal.Formalcounsellingis

provided by professionals trained in counselling,such as professionalcounsellors,

psychiatrists,psychologists,social workers,and church ministers;while informal

counsellingisprovidedbypeopleandotherprofessionalsnottrainedincounselling,suchas

doctors,nurses,teachers,lawyers,andparents.Whethercounsellingiseitherdoneformally

orinformally,thepurposeistohelptheindividualtounderstandhis/herproblem(s)andfind

answersandcopingmechanismsoverthem.

TheProcessofCounselling

Theprocessofcounsellingdefinestheprocedurefollowedbythecounsellorwhenhe/sheis

conductingcounsellingsessions.Duringcounselling,thecounsellortriestoestablisha

goodinterpersonalrelationshipwiththeclientinthatprocess.Thisistoenabletheclientto

voluntarilygiveinformationrelatedtohis/herproblem withoutanyfear(s).

Interviewing

Thisisapurposefulinteractioninvolvingtwoormorepersonswherebytheyexchangeviews

withonepartyaskingquestionswhiletheotherpartyprovidingtheirresponsetothose

questions.Innursing,patients/clientsareinterviewedtogatherinformationtoenablewith

theplanningfortheircare.

Incounselling,interviewsareconductedtogatherinformationsoastohelpclientsto

resolve some problems.The interview thatis conducted bya counselloris called a

therapeuticinterview,whosepurposeistoidentifysomesocialproblemsandpsychological

problemsfacingtheclient.Atherapeuticinterviewisinitiatedbyaclientwhenhe/shevisits

acounsellor/therapist,duringwhichthecounsellorshouldhaveatechniqueofasking

questionsduringtheinterview.

Questionscanbeinanopen-endedorclosed-ended,probing,structuredorunstructured

form.Probing andopen-endedquestionsarerecommendedforinterview becausethe

client’sresponseisunlimited.

PreparationforInterview:

 Theinterview shouldbeconductedinaprivateroom,whichshouldbespacious

enoughtoallowthecounsellorandtheclienttositcomfortably;
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 The room should have adequate furniture,which includes a good table and

comfortablechairs;

 Theenvironmentshouldbefreefrom noiseandthereshouldbenodistracting

equipmentorpicturesonthewall;

 Theroom shouldhaveadequateventilationandlighting,andshouldbecleanandtidy;

 Thecounsellorshouldsitinapositionfacingtheclient,andlikewisethesameforthe

clientsittinginapositionfacingthecounsellor;and

 Thepreparationoftheroom isalsodeterminedbythetypeofinterview tobe

conducted.Forexample,ifyouareinterviewingaclienttoofferreproductivehealth

services,visualaidsondifferentmethodsoffamilyplanningshouldbedisplayedon

thewallsintheinterviewroom

StepsintheCounsellingProcess

When you counsela client,you progress through a series ofinter-connected and

overlappingstagestohelpclientsmakeinformeddecisions.Boththeclientandcounsellor

activelyparticipateastheyexchangeinformationanddiscusstheclient’sfeelingsand

attitudesaboutthematterathand.

Therearesixbasicstepsappliedinthecounsellingprocessandtheyarerememberedwith

theacronym:“GATHER”,whichrefertothefollowing:

 G–Greettheclientandwelcomehim

 A–Asktheclientabouthimself/herselfandthefamily.Askthehelphe/sherequires

from you,andfindoutthereasonforhis/hercomingtoseeyouasacounsellor

 T–Telltheclientwhatyoucandoorcannotdoforhim/hersoastoresolvehis/her

problem;Tellhim/heraboutthe resources he/she can use to resolve his/her

problems;andTellhim/heraboutyourcommitmenttohelpsolvetheproblem

 H–Helptheclienttoformulatethecourseofactionandidentifyresourcestoresolve

theproblem

 E–Explainavailableservicesandwheretheyarelocated,andExplainthecostof

theseservices

 R–Returnappointment,makethenextappointmentwiththeclienttoenablethe

counsellorreviewhis/herprogress

CounsellingPhases

EntryPhase

Theinitialcontactofthecounsellorandtheclientisverymuchimportantsinceitstarts

building up ahelping relationship.Thisisthetimetheclientdevelopsfaith thatthe

counsellorisabletohelphim/her.Duringthefirstcontactwiththeclient,thecounsellor

shouldcommunicateeffectivelyusingbothverbalandnon-verbalformsofcommunication

skillssoastomaketheclientfeelcomfortable,andalsothathe/she(theclient)have

confidenceinthecounsellor.
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Thecommunicationskillsthatareusedtoestablishrapportaregroupedintheacronyms

CLEARandROLES,whichrepresentverbalandnon-verbalexpressionsrespectively,andare

furtherdefinedundertheseterms:

CLEAR:

C–Clarifytheneedsoftheclients

L–Listenattentivelytowhattheclientistellingyou

E–Encourageinteraction,talktotheclientandlethim respond

A–Acknowledgewhattheclientsaysandprobeformoreinformation

R–Reflectbacktotheclient,clarifywhathe/shesaysandsummarizes

ROLES:

R–Relaxbeforetheclientinagoodposition/setting

O–Openupandestablishagoodrapport.Beempatheticandavoidcrossingyourarms

acrossthechest

L–Leanforwardabittowardstheclientandusebodilylanguage;thatis,posturesand

gesturestoshowthatyoucare

E–Eyecontact,keeplookingattheclient,andretaininterestandattention

S–Sitsquarelybeforetheclientinarespectableandcomfortableposition

Theentryphaseconstitutestheperiodofwelcomingtheclientandsettingtheclimatefor

counselling.Thisisthebeginningofestablishingarapportandahelpingrelationship.The

aim oftheentryphaseistowintheconfidenceoftheclientthatthecounsellorhas

adequateknowledgeandskillstohelphim/hertoresolvetheprevailingproblems.

WorkPhase

Theworkingphaseisthecounsellingsession,whichstartswhenthecounsellorconvinces

theclientthathe/sheisabletoofferhelp.Thecounsellingsessionsshouldtakeabout45-

60minutes.Inthisstage,thecounsellorprobestheclientonmoreabouttheproblems

wherehe/shefindsoutonhow theproblem startedandhow ithasbeenprogressing.

He/shealsofindsoutaboutanyaggravatingfactorstotheprevailingproblems.

Thecounsellorfindsoutonwhetheritisthefirsttimetheclientisexperiencingthisproblem

andhowhe/shehasbeendealingwithit.Thereafter,thecounsellorcanthenmoveontothe

nextstageofsettinggoals,sincehe/shehadalltheinformationrequirednecessarytosolve

theclient’sproblem(s).Here,thecounselloralreadyhasidentified thecausesofthe

problem andtheavailableresourcestosolveit.Inthisstage,thecounselloragreeswiththe

clientonthenumberofsessionstohold,numberofissuesand/orproblemstodiscuss

duringthesessions,andsetprioritiesovertheseissues/problems.

TerminationPhase

Termination means ending the counselling relationship,and such is decided by the

counsellorwhen the clientshows signs ofimprovementand abilityto solve his/her
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problems.Thecounsellorintroducestheideaofterminationandencouragestheclientto

relyonhimself/herselfinsteadofthecounsellor,sinceself-reliancewillcometogradually

separatethem both.

Theybothlikewiseagreetoreducethenumberofsessionsandtocompleteallpending

issuesbeforetermination.Therearesomeclientswhomayrequirefurthercounselling

supportaftertermination.Inthiscase,encouragegradualterminationandallowtheclient

theopportunitytovisityou(thecounsellor)wheneverneedarises.

TypesofCounselling

Differentclientscomeforcounsellingwithvariousproblems.Thetypeofcounsellingis

determinedbythenatureofproblemspresentedbytheclients,andsuchwillinclude

individual counselling, group counselling, marital counselling, family counselling,

educationalcounselling,spiritualcounselling,andspecialgroupcounselling.

IndividualCounselling

Thisoccurswhenacounsellorisworkingwithonlyonepersonatanyonegiventime;for

example,whenanurseisdealingwithasinglepatient.Individualcounsellingisaone-on-

onediscussionbetweenthecounsellorandtheclient.Thetwoform analliance,relationship

orbondthatenablestrustandpersonalgrowth.Individualcounsellingisaimedathelping

youtocopewithaddiction,mentalhealth,traumaandwithstressesthatcancauseanxiety

anddepression,it’sabouthelpingyoutohealfrom thenegativethingsthathavehappenin

everydaylife,suchaslosses,separationanddivorce,familyconflict,violenceorabuse.

Individualcounselling can assistin coping with stressfullife situations,work/school

problems,grief,andemotionaldistressorrelationshipdifficulties.

GroupCounselling

Thisoccurswhenacounsellorisworkingwithmorethanonepersonatanygivensession,

andwillalwaysberecommendedforpersonsfacingsimilarproblemsorconcerns,suchas

thealcoholics,whereeachoftheindividualneedeachother’ssupportandencouragement

tochangetheirbehaviour;forexampletheacronym AlcoholicAnonymous(AA)isan

associationformedbyalcoholicswhohavestoppeddrinkingandprovidegroupcounselling

andsupportforeachother.Peopleareencouragedtodiscusspersonalexperiencesand

changesintheirdailylives.

MaritalCounselling

Thisoccurswhenthecounsellorisworkingwithmaritalcouples.Thisprocessisconducted

byatrainedtherapistwhounderstandstheproblemsandtrailsofmarriageandmarried

lifestyle.Married counselling is done when both couples are present,and here the

counsellorassiststhem tounderstandtheirproblemsandgetwaysofsolvingthem out.

FamilyCounselling
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Thisoccurswhenacounsellorisworkingwithmorethantwomembersofafamilyatany

onegivensession.Itfocusesonfamilymattersandisconductedwhentheconcerned

familymembersareallpresent.Effectivecounsellingcannotoccurifsomefamilymembers

areexcludedfrom theprocess,hencetheyarerequiredtobeallpresent.

EducationalCounselling

Thisoccursinschoolsandlearninginstitutionswherestudentsarecounselledinrelationto

academicmattersandtheirlearningperformances.Thecounsellingspecialtyconcerned

withprovidingadviceandassistancetostudentsinthedevelopmentoftheireducational

plans,choiceofappropriatecourses,andchoiceofcollegeortechnicalschool.

SpiritualCounselling

Thisisatypeofcounsellingrelatedtospiritualissues.Ittakesalookthatlifeisinnately

personaland individuals wantto build theirown unique,flowing relationship with it,

organicallyandwithoutforce.Withthesoulbeingthestartingpointindividualscomefrom

theheart,whilstnotforgettingtheirhead,andfrom thisheartspacetheycareforthesacred

interdependenceofalllife.

SpecialGroupCounselling

Thespecialgroupiscomposedofanygroupofpeoplewhorequirecounsellingtoenable

them toadjustbetterintheirlives,andsuchinclude:

 Drugandsubstanceabusers

 Rapevictimsandrapists

 HIVandAIDSinfectedandaffectedpeople

 Individualsandfamiliesandwithhandicappedpersons,suchastheblind,lamed,

deaf,retarded

 Familieswithsuchdisputeslikemarriageissues,divorce,separation,etc

 Suchindividualswhorequiretohaveanabortionormighthaveundergonethrough

such

 Thosepeoplewhorequireassistanceforreproductivehealthfamilyplanning

 Thoseindividualswhoexperiencesexualdifficultiesorneedinsuchimportance

 Issueswithemployment,suchasretrenchment,

Note:

 Counsellingisasupportiverelationshipthatisrequiredtobeargoodfruits,such

whichisyieldedbyhavingthecounsellorpossessingcertainqualitiesforusein

carryingoutaneffectivetaskinthismandate.Thesequalitiesarediscussedas

hereunder.

QualitiesofaGoodCounsellor

A goodcounsellorisrequiredtopossessgoodqualities,suchwhichincludepatience,
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warmth,confidentiality,honesty,empathy,observance,beingnon-judgemental,avoiding

embarrassment,havingrelevantdiscussion,andrespectingtheclient’sopinions.These

qualitiesarefurtherdiscussedasfollows:

Patience

Agoodcounsellorshouldbeverymuchpatientwithhis/herclient,nomatterhow many

timestheclientrepeatswithhimself/herself.Thecounsellorshouldnothurrytheclientatall

orshow impatience;norshouldyoushow thatyouareboredortiredofholdinglong

discussionswiththeclient.Youshouldonlygotothenextstepofexplainingwhentheclient

hasunderstoodclearlythecontentoftheinformationhe/sheisgivingjustifpatient.The

clientwillfeelthatyouacceptshim/herasapersonandisinterestedinwhathe/sheis

talkingabout,suchwhichencourageshim/hertoopenupevenmore.

Warmth

Asacounsellor,youshouldprovidenon-possessivewarmthinacounsellingenvironment.

How?Smileandshowalotofconcernandacceptancetotheclient.

Confidentiality

Confidentialitymeanskeepingsecretalltheinformationgivenbytheclient.Asacounsellor,

letnotanyone getto know whatthe clienthas discussed with you.To maintain

confidentiality,counsellingshouldbedoneindividuallyandinaprivateroom;andasa

counsellor,onehastheobligationtotreatallinformationthatyouhavebeengivenwith

confidence.Theclientconsultsyoubecausehe/shebelievesthatallinformationhe/she

discloseswillremainsecret.Itwillnotbeprofessionaltodiscloseanyinformationobtained

from aclientduringcounsellingexceptonlytootherprofessionalswhoareinvolvedinthe

careprocess.

Honesty

Honestyreferstotheactoftellingthetruthtotheclient,suchwhichisalwaysagreat

qualityrequiredasacounsellor.Youshouldnevertellalietoyourclient;forisyouarenot

sureofsomething,gettoinform yourclienttowaitandthatyouwillgolookformore

information.

Honestyisexercisedbyboththeclientandthecounsellor.Gettoencourageyourclientto

beverymuchhonestontheinformationthathe/sheisgiving.Donothideanyinformation

ofconcerntotheclient.Beinghonestmakestheclientregardyouasadependableand

trustworthycounsellor.

Empathy

Itistheabilitytoimagineoneselfinthepositionofanotherperson,andthusshareand

understandthatperson’sfeelings.Empathyisabilityofthecounsellortoputhimself/herself
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inthepositionoftheclientbyunderstandinghis/herfeelings,suchwhichinvolvesfittingin

somebodyelse’sshoes,andhenceitmeansthatyouperceivehis/herfeelingsandtheir

meanings.

Asacounsellor,you should understand whatyourclientisfeeling in his/hercurrent

situationandcommunicatethisunderstandingtohim/her.Empathyinvolvesbeingvery

closetotheclientandsharingyourthoughtsandfeelings,hencecreatingacceptance,love,

andunderstanding.Empathyischaracterizedbybothsharingandseparateness.Thatis,

eventhoughyoushareyourthoughtsandfeelingswithyourclient,remainseparateand

retainobjectivity.

Observance

Agoodcounsellormustbeverymuchobservant.Asyoulistentoyourclienttalking,observe

thefacialexpressionsandtrytointerpretthemeaningofallnon-verbalcommunications.

Facialexpressionsmayrevealpainfulmemoriesexpressedintheform ofanger,sadness,

andfrustrations.

Gettocarefullylistentoclient,observingiffacialexpressionscorrespondwiththespeech.

Carefullyobservethestateofswinging,mood,anditsrelevancetotheconversation.The

observationsaremadetodetectanyinappropriatebehaviourexpressedbytheclient;and

willlikewisemaketheclientgettofeelthatthecounsellorisinterestedintheconversation.

BeingNon-Judgemental

Beingnon-judgementalmeansthattheclientisacceptedthewayhe/sheis,andthatthe

counsellorrecognizeshis/herbasicrights,whethertheybegoodornot.Thefeelingsmade

bytheclientthathe/sheisacceptedasapersonwithhis/herownrightsencouragehim/her

todiscloseinformation.

Asacounsellor,youshouldnotbejudgemental,avoidbeingcriticalovertheclientwhenever

he/sheiswrong,carefullylistentohim/herashe/shetalkssoastounderstandhis/her

message,andtherebyprovidesuggestionsandnotcriticism.

AvoidingEmbarrassment

Embarrassmentisasituationwhereonefeelsuncomfortableinasocialsetting.Getto

avoidembarrassingyourclientbyholdingthecounsellingsessioninaprivateroom.You

canalsoavoidembarrassingtheclientbyunderstandingtheculturalbackgroundofthe

community.Tryto avoid sensitiveprobing questionsthatmaketheclientto develop

feelingsofguilt.

Probingquestionsarestatementsthatfocusontheexperiences,feelingsandthoughtsof

theclients.Asacounsellor,youshouldobserveandinterpretnon-verbalcommunication

afteraskingasensitiveprobingquestion.Thecounsellorcanrestatethesamequestionina
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differentfashioniftheclientlooksuncomfortable.

HavingRelevantDiscussion

Relevantdiscussionmeansthatthecounsellingsessionisconfinedtothetopic.During

counselling,theclientisgivensufficienttimetonarratehis/herstory,asthecounsellor

listensandobservestheclientcarefullytopickupthecoreinformationrelatedtothe

problem.

Thecounsellorencouragestheclienttocomeoutwithcoreinformationwhilenotingany

deviationsorirrelevantinformation.Thecounsellorthenassistshis/herclienttokeeptothe

mainpointsthatwillhelptosolvetheproblem.

RespectingtheClient’sOpinions

Thismeansthatthecounselloracceptstheclientasahumanbeingwithhis/herownrights

tomakedecisionsconcerninghis/herwelfare.Thecounsellorshouldknow thattheclient

hastheabilitytogiveconstructiveideastosolvehis/herproblem(s).

Thecounsellingrelationshipimproveswhentheclientbecomesawarethathis/herviews

arerespected,wherebythecounsellorrecognizesthattheclientisbetterplacedtoknow

his/herproblemsandhastheresourcestowhichhavetobesolved.

Thecounsellorlikewiseacceptstheviewsoftheclientinprincipleeveniftheymaynotbe

goodorcredible.Thecounsellor’sroleistoprovidetheclientwiththeadditionalinformation

andtosuggestalternativeoptionofsolvingtheproblem.Theclientisthereforeassistedto

solvehis/herproblemsthroughthecounsellingprocess.

BarrierstoEffectiveCounselling

Counsellinginvolvesaface-to-facecommunicationbetweentheclientandthecounsellor.

Thefactorsthatmayleadtocommunicationbreakdown,allaffectcounselling.

[AsktheClasstoname10factorsthatmayleadtocommunicationbreakdown]

Barrierstoeffectivecounsellinginterferewiththecounsellingprocessbymakingtheclient

unabletofullymakeinformeddecisionsordisclosetheirfeelingsandconcerns.

[AsktheClasstolistdown4barrierstoeffectivecounselling]

 Physicalbarriers

 Inappropriatenon-verbalbehaviourbytheprovider

 Differencesinsocialandculturalbackground

 Barrierscausedbytheclientandthecounsellor

 Languageandlevelofeducation

 Psychologicalbarriers

PhysicalBarriers
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Theserefertothosefactorsbothintheenvironmentandthephysicalappearanceofthe

counsellorthatpreventorreduceopportunitiesforthecommunicationprocesstooccur.

Suchincludetheinterviewingroom,dresscodeandappearanceageand/orgenderofboth

theclientandthecounsellor.

InterviewingRoom

Theinterview shouldbeconductedinaprivatequietroom.Theroom shouldbespacious

enoughtoallow boththecounsellorandtheclienttositcomfortably,andproperlyfacing

eachother.Itshould becleanand tidy,withadequateventilation,agood sizetable,

comfortablechairs,andthereshouldbenodistractingequipmentorpicturesonthewall.

Theroom shouldbefreenoise,beprovidedwithadequatelighting.Thepreparationofthe

room isalsodeterminedbythetypeoftheinterviewtobeconducted;forexample,ifyouare

interviewingaclienttoofferreproductivehealthservices,visualaidsondifferentmethods

offamilyplanningshouldbedisplayedonthewallsoftheroom duringtheinterview.

DressCodeandAppearance

Ifyoudonotlookpresentableandpleasant,theclientmighthaveaproblem beingattentive

toyouandlikewisegettingserioustobeinvolvedintheinterviewprocess.Makeakeenlook

overthedresscode,suchwhichmaynotinterferewithordistracttheinterviewprocess.

AgeandGender

Adifferenceinagebetweenthecounsellorandtheclientmayalsoaffecttheoutcomeof

thesession.Ifthecounsellorisyoungenoughtobetheclient’schild,theclientmightfindit

difficulttoopenup.Inyouthcounselling,itisadvisableforcounsellorstobeofthesame

agegroupandgenderastheirclients,sincethiswillhelptheclientovercomediscomfort

whendiscussingpersonalandsensitiveissues.

InappropriateNon-VerbalBehaviourbytheProvider

Thisinvolvesallthelittlethingsyouadowhileyoutalktoaclient.Thegesturesthatyou

makecouldeithermakethecounsellingsessionasuccessorafailure.Someofthe

gesturesthatcouldmakeyoufailincludefrowning,showingsignsofboredom orhumour,

showingsignsofdisgust,ordisplayingsignsofdisapprovaltowardstheclient.

Yourresponseshouldbegearedtowardsencouragingtheclienttodisclosehis/herfeelings

andconcernsfullytoyou.Therefore,youshouldtrytocultivateinterestandconcernsuch

asasmileandanoccasionalnodinappreciationofwhattheclientistellingyou.

DifferencesinSocialandCulturalBackground

Whenaclientcomesfrom adifferentnationality,race,orethnicgroup,itmaybedifficultfor

youasthecounsellortoreallyknowofhis/herbeliefs,taboos,andculturalpractices.The

clientmaynotbeabletotakeactionbecauseperhapstheinformationyougivehim/her
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doesnottallywithhis/herbeliefs.Asagoodcounsellor,youshouldendeavourtoknowof

theclient’sculturalbackgroundbeforeyoustartthesession.

BarriersCausedbytheClientandtheCounsellor

Thebarrierscausedbytheclientincludelackofinterestandhis/heremotionalstate,hence

thecounsellorneedstomotivatetheclientandarousehis/herinterestassoonasthe

counsellingsessionstarts.Likewise,gettostimulateactivethinkingandlearningwhile

providingasharedexperiencesincelackofinterestmakesaclienttobecomeinattentive

andhencecreateprejudice.

Ifyoufeelthattheclientissoemotionallydisturbedthathe/shewillnotbenefitfrom the

session,gettopostponeittoanotherdaysoastogivethem timetodealwiththeemotions

theyareexperiencingatthattime.

OtherBarriers:

Otherbarrierscausedbyfactorsthatarerelatedtoboththecounsellorandtheclientare

summarizedasfollows:

 Failuretolisten,byboththecounsellorandtheclient,anditmaybemanifestedby

notreceivingtheintendedmessage

 Failuretoprob

 Thecounsellorbeingjudgementalovertheclient,mostlybyeitherapprovingor

disapprovingtheclient’sstatements

 Rejection,whichmayoccurwhenthecounsellorrefusestodiscusssometopicswith

theclient

 Parroting,wherebythe clientcontinuesrepeating the same phrase even ifthe

counselloraskshim/herquestioninadifferentversion

 Defending,whichisanattempttoprotectsomethingorsomeonefrom negative

feedback

 Givingadvice;thatis,thecounsellortellingtheclientwhathethinksshouldbedone

 Privacydisruption,whichoccursifcounsellingsessionsareheldinaroom where

privacyisnotobserved.Forexample,ifaninterview isheldinthepresenceof

relativesorotherpersons

 Changingtopic,wherebythecounsellordirectstheinteractionintoareasofself-

interestratherthanfollowingtheleadoftheclient

TheoreticalApproachestoCounselling

PsychoanalyticTheory(Freud’sTheory)

Thisiswherebythecounsellorfocusesonwhathappenedtotheclientinthepast,which

hasbeenforgotten;andalsofocusesonwhatispresentlyhappeninginthelifeoftheclient.

Theanalyststrytounderstandrepressedexperiencesthatmaybecontributingtothe

currentproblemstheclientisexperiencing.Asaresult,thecounsellorcannowbeableto
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offereffectivecounsellingservicestotheclient.Theknowledgegainedinlearningthe

psychoanalytictheorywillassistthecounsellortoidentifythoseclientswhorequirereferral

tothepsychologistsforfurthermanagement.

Person-CenteredApproach(CarlRogers)

Theperson-centeredtheoryisbasedonMaslow’sTheoryofself-actualization,“TheNeeds

Theory”.Here,thecounsellorassumesthat“self-actualization”motivateshumanbeingsto

exploittheircapabilitiesorpotentialities.Itisassumedthatpeoplehavethecapabilityto

guide,regulate,andcontrolthemselves,providedthatcertaindefinableconditionsexist.

Inthisapproach,itisassumedthatanindividual’spsychologicalproblemsarecausedby

failureto actualizeto themaximum.Psychologicalproblemscauseblockagesto the

process,andtheworkofcounsellingistoreleasetheblockage.

Itisassumedthatthisisaself-conceptinwhichanindividualperceivestheself,ameansby

whichtheindividualinteractswithlifeinawaythatmakeshim tomeethisbasicneeds.Self

-conceptcan also beputin asa processbywhich oneignores,denies,distorts,or

inaccuratelyperceiveexperiences.

Thistheoryhelpscounsellorstoidentifythemaladjustedbehaviouroftheclient.Hence,

throughcounselling,thecounsellorcanbeabletoidentifytheresourcestheclienthasto

sustaininordertocorrectthemaladjustedbehaviour.

BehaviouralTheory

Thebehaviouraltheoryofcounsellingisalsoknownas“behaviourtherapy”,whichisbased

ontheprinciplesoflearningtoassessthebehaviourofclients.Thepsychologistsdesign

psychometrictests,numericalscores,checklistsandquestionnaires,whicharegiventothe

clienttorespondto.Theassessmentsaredoneinordertotrytounderstandthehuman

emotionsandbehavioursoftheclient.

Thismethodisusedtoidentify,diagnose,oridentifythemaladaptivebehaviouroftheclient.

Itisalsousefulinchangingtheclient’smaladaptivebehaviour.Italtersthemaladaptive

behaviourbyincreasing sociallyassertive responses.The counsellorshould use the

behaviouralapproacheswithonerealisticandachievablegoal.Someofthegoalsthe

counsellormaysetinclude:

 Overcomingdeficitsinbehaviour

 Strengtheningmaladaptivebehaviour

 Weakeningmaladaptivebehaviour

 Encouragingthecapacitytorelax,toeasetensionandheadaches

 Encouragingadequatesocialskill;thatis,socializemorewithpeople,talkmorewith

people,attendsocialgatherings(suchaschurches,womengroups,men’sgatherings,

etc)
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 Capacityofself-control;thatis,encouragetheclienttocontrolemotions

Eclectic(Multi-Modal)Approach

ArnoldLazarous,aclinicalpsychologistdevelopedthisapproach,basingonthebeliefthat

thereisnosinglepsychologicaltheory,whichcaneffectivelybeusedincounsellingallthe

clients.Theapproachborrowsconceptsandtechniquesfrom differentschoolsofthought

depending on the individuals, their uniqueness of psychological problems and

circumstances.Theeclecticapproachadvocatesforacomprehensivetherapyassessment

usingconceptsdrawnfrom variouspsychotherapeuticcounsellingtheories.

CounsellingRelationship

Thecounsellingrelationshipusingthemulti-modalapproachfocusesonworkingclosely

togetherwiththeclientsandavoidingattackingtheclient’ssenseofdignityasapersonbut

providing the required therapeutic supportto correctorimprove on the maladaptive

behaviour.

Thecounsellorusingmulti-modalcounsellingshouldbeskilledinnumeroustheoretical

approachestobeabletoconducteffectivecounselling.Forexample,he/sheshouldbe

skilledinpsychoanalyticcounselling,behaviouralcounselling,andcognitivecounselling.

Understandingofseveralpsychotherapeuticapproachesenableseclecticcounsellorsto

provideeffectivecounsellingservicestotheirclients.


