DOCTOR- PATIENT RELATIONSHIP
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DOCTOR — PATIENT
RELATIONSHIP

governed Dy

Cardinal Pnnaples C f Medical EthacC
Fthical Codes

— Human Rights

Declarations




NOCTORPATIENT
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T'YPES OF DPR

THERAPEUTIC DPR
A person nsults a doctor seeking
professional help (adwvice ind skills) on a
health problem
This means a person interacts wath a doctor n
y clinical setting requiring taking hestory

wrymg oul physical exammabton

undertaking mveshgation nd msttuting
therapeubc management

B 8



TYPES OF DPR -contd

THIRD-PARTY ORIGINATED DPR
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r'yPES Ol DR contd

RESEAR! H-BASE D DPK

May be clirn | or non-chmcal re

herefore 1it1s a DPR that may | 13X

place in the laboratory. chmc, wdl l

n the held

he sole purpose of this type

=

to advance medical scient




NS FLEXIBILI TIES

DPR OPTIO

. A patientis free to chose his doctor

a doctor s free 1o acceptor
refuse anyone as a patient subject 1o his
;)lﬂ!(,‘*,t,u‘rn.‘jil and contractual obliganons
rgency or in isolated

« Similarly

e g In an eme

communibes where the doclor is the

ONLY source of healthcare
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DPR OPTIONS, FLEXIBILITIES
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ncee a doctor has agreed (o be consulted
he must accept responsibality 1o ensure
continuity of healthcare or effect transfer
that is mutually agreed upon and propearly

orgamzodd




DPR IMPORTANCE OF
COMMUNIC‘AT!ON

YCIOFr

. (3ood communicatorn between the dC
and patentis the foundation of good DPR

e (500d ¢ mmunicaton will ensure utithzauon

of the doctor's profe ssional experuse

Sood communicanor will ensure the
pauents understanding and co-operauon




DPR HOW IS GOOD
COMMUNICATION ACHIEVED™

’

- By being patient with the patent
professionally sympathetic and reassurnng

« By informmng and counselling the patent
ind not fnghtenng himyner or causing

despondency




DPR- HOW IS GOOD
COMMUNICATION ACHIEVED?

. By increasing the patient s -onfidence
throuah thoughtfulness. persor 1l cignity
('l)lillhlllllﬁ“wfwg]ll(i[JfLth'ﬂ"thlu]lIl)L”l\f 1y’

(not arrogance)

. By saying the truth nothing but the truth
although it may not be the whole truth







SOME FACTORS INFLUENCING
PATIENTS BEHAVIOUR

rsonality trains

s expenences with docCl

iithcare workers
ind misconceptuon
ind thewr managemen

\\l
-




SECOND OPINION AND
REFERRALS

Aosctor should refer a palti nt because

of a medical reason ot to aet nd of th

patent
doctor should KNnow when to whom

ind how to refer

. referral letter 1s important. this 1S

ametimes preceded by a telephor 1]

ar other contacts
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DPR SECOND OPINION AND
REFERRAL




Must not be nfluenced DYy possibhile

financial gams to the refermng aog tO1
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